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NAHU and The American College
Announce New Online Course
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Negotiating the
challenging world
of health insurance

has never been
more difficull.

Professional health insurance agents, like those who ?re e
Mational Association of Health Underwriters, have the expertise to cut
through the information overload and ensure that you get the right coverage
at an affordable price.

To find a health insurance professional in your community go to www.nahu.org.

Texas Life Insurance Company®
A MetLife Company

Since 1901 900 Washington  Post Office Box 830 Waco, Texas 76703-0830

PL110-plus » Policy Form PRFNG-NI-99

Portable, Permanent Voluntary Life Insurance
for the Employee and Family

« Complements and supplements basic group term life programs
Simplified Issue - groups of 5-40 . des family coverage
Express Issue - groups of 50+ ortable

E on required upon termingtion or retirement
Minimal Cash Value: Premium dedicated - term insurance, its permanent life insurance with a
primarily to the purchase of life insurance level death benefit guaranteed to age 100, as long as necessary
premiums are paid
= After the Guaranteed Period, premium s may go up down or stay the
same

Ask About Web Enrollment and Billing!

REYNOLD JONES www.reynoldjones.com
f District Directar
E ’ , ‘ i I ‘ Ii 1903 Central Drive, Suite 101
Insorance Becdford Tescas, 76021
'm Inc (817 545-3900
- [B17) 545-3905 {fax)
06k 040-A (Expires 033 108) Hot: fior consumer solicitation
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FWAHU SPEAKERS BUREAU

The Fort Worth Association of Health Underwriters has a number of members who
are willing and able to speak on a variety of topics, including:

Health Insurance 101
Eric Johnson

The 3 Myths of a Single-Payer Health Care System
Sharon Alt, Audra Sullivan

Consumer-Directed Plans, including FSA’s, HRA’s, and HSA’s
Sharon Alt, Peggy Bass, Audra Sullivan, Eric Johnson

Individual Health Plans
Danielle Kunkle

Medicare
Kasey Buckner, Danielle Kunkle, Eric Johnson

Long-Term Care Insurance
Kathy Dorsey

Many other topics, including state-approved CE Courses
If you would like FWAHU to speak to your group, or if you would like to volunteer

to be a speaker for FWAHU, please contact our Media & Public Relations Chair,
Rob Wendling, at media@fwahu.org.

FWAHU WANTS YOU!
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PHOTOGRAP

Jim Helvey
Photographer

2828 Donnybrook Drive
Burleson, Texas 76028
817-268-2688

Jim Helvey, a Certified Pro-
fessional Photographer recognized
by the Professional Photographers
of America, makes every effort to
provide you with the most photo-
graphs and best services for your
money. Specializing in Senior por-
traits, Family portraits, Professional
portraits, and Weddings, Helvey
Photography serves all of DFW.

Jim has been an active
member of FWAHU since 1989 and
is our association’s official photog-
rapher.

We're at war, and we have an all-volunteer army
ENLIST TODAY!
The threat of a single-payer health care system here in the United

States has never been so great. Join FWAHU and help us fight to keep
America’s health care system private. We’re all in this together.

To join, go to www.fwahu.org and click on Membership.

Where are they now?

If you have seen or heard from any of these folks, please remind
them to renew their NAHU membership by contacting Danielle
Kunkle by emailing her at Danielle@consumerbg.com.

Catherine Tincher | Bill May | Danny Whitt | Jenny Renken
Shelley Hawkins | Jill Lind | Tom Tanguay | Michael McConnell
Lonnie Thibodeaux | Elaine Williams
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Dealing with the complexity and constantly
evolving regulations in health insurance,
employee benefits and tax compliance

<an sound like... jibberish.

Simplify.

The Proven Partner
in Broker Services

A Alt Banelit Consulbards we oew o siond
alars, objecies Third Party Administreator
that works bond in hard with top brokem
ond agants snobling fheen to provide fhe
mast up bo daba, lax complionl and

tatal bansiits pcllnuuh
thair valusd disntele.

‘Wia eiparily ond respoosively hondie

[IRC Seclion 223}, and COBRA & HIPAA

you
wp b your betinens ond work a2 o
iu-umnrh vour clisnty. ‘Wa ore the
‘behind the scanas, ona less thing to worry
ohoul’ srategic partner alipned with tha
bast mberasks of our disnb. 5i for
hﬁ.-.suphm:? -

How may we simplify your doy?

v

Toll e FTILBE
www.alibenefits. com

Al BenefithMall we've made seling employves
bensfits more efficient. Mot ondy do we provide
accass (o the products employer groups want,
but we make the Broker's job essier with
outstanding sales support and  aschusive
technological tools.

Nationwide strength plus outstandmg |ocal
market expertise — it's 8 combination that has
made Banafithall the proven partner in Broker
Services,

Crur miore than 500 mswrance professionals ara
avallable to asssl you in 33 markets across the
counfy, and they're with you from guoting to
chogng - &nd bayond,

To work with The Proven Parner in
Broker Services visil www.BanefitMall.com,
or call the Ft. Worth/Dalles Benefithsll office at
888-338-6293,

BN Bpagellg . 54 egbny rrmner. Bersielsd fwm oce 07 ogo e the corpores ogn e ey mecemem of Cerisrrrs rareey @l Fraes | Savem. ve. Caliorre Leere BETY
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HOLLIS ROBERSON SCHOLARSHIP

“A Scholarship for TAHU Members Earning Their Industry Designations”

The following criteria must be met in order to qualify for the Hollis Roberson Scholarship, as follows:

Name:

You must be a member in good standing with TAHU, NAHU, and your Local Chapter.

You must have earned your designation between January 1st and December 31st of the year prior to the
Hollis Roberson Dinner when the scholarship(s) will be announced. Documentation is required
(“Earned” documentation would include a letter from the entity that issues the designation stating the
effective date of the designation).

Only industry designations that are endorsed by NAHU are allowed. As of January 1, 2008, those are
RHU (Registered Health Underwriter), REBC (Registered Employee Benefit Consultant), DIA
(Disability Income Associate), LTCP (Long Term Care Professional), CLTC (Corporation for Long
Term Care Certification), CSA (Society for Senior Advisors), and EHB (Employee Health Benefits).
Scholarship application with documentation must be postmarked no later than February 28" of the year
immediately following the earning of the designation.

More than one scholarship may be given each year.

The amount of the scholarship(s) will be $500.00.

Hollis Roberson Award Recipients are ineligible for this scholarship.

Winner(s) will be chosen from all valid applications by a drawing during the Hollis Roberson Award
Dinner at the TAHU State Convention.

APPLICATION

Designation Earned:

Address:

City

State

Zip

Phone Number: Email Address:

Local Chapter

Documentation Attached (please describe):

Mail all to: TAHU Hollis Roberson Cmte

P. O. Box 381506
Duncanville, TX 75138-1506
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Notice **** All Nominations must be received no later than February 14™ 2008**** Notice

FORT WORTH ASSOCIATION OF HEALTH UNDERWRITERS

NOMINATING FORM FOR 2008-2009 FWAHU OFFICERS

Eligibility - Any FWAHU member, in good standing, who has served in a position of the FWAHU Board for at least two (2)
years. Time served would include the current year. Time served does not have to have been concurrent.

The following nominee(s) to the FWAHU Board of Directors have been personally contacted and agreed to serve if elected.
POSITION NOMINEE

President Elect

Treasurer

Secretary

Name of Nominating Member Date

Mail this form to:
Chaliese Rippey, Immediate Past President, Nominations Chair

FWAHU
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Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

Rate TDI's Website

Select Topic & Link

Online
COMMISSIONER'S BULLETIN #B-0004-08
This Section
January 31, 2008
Agency Calendar
. Advisory
Committee
TO: all insurance companies, cor por ations, exchanges, mutuals, Bulletins
reciprocals, and lloyds licensed to issue accident and health . Enforcements
insurance; all health maintenance organizations; all licensed Forms
agents; all agencies; all brokers; all third party administrators; Legal
trade associations; and the public generally. . Legislative Reports
_ _ Publications
RE: Health Insurance and Agent/Agency Provided Renorts

Administrative Services -- Rebating

The Texas Department of Insurance (Department) has recently
received questions and complaints regarding whether insurance
companies, agents and/or agencies may provide administrative
services to clients without additional charge. Examples of types of
administrative services brought to the attention of the Department
include COBRA administration services, Flexible Spending Account
administration services, and various human resource related
administration services.

Thisbulletin addresses the Department’s position asit relatesto
the applicability of Chapters 541, 543, and 4005 of the Texas

I nsurance Code (Insurance Code) to the provision of such
services, and reminds agents and other regulated entities of their
responsibility to comply with Texas law.

The language of the Insurance Code provisions set out in this bulletin
prohibit an insurance company, insurance agent or agency with
respect to the sale of health insurance from providing inducements to

http://www.tdi.state.tx.us/bulleting/2008/cc3.html (2 of 7)2/5/2008 12:06:12 PM

. Required Reports

Rules
TDI Newsroom

. Waebcasts

Update Home
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Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

the sale that are not provided for in the insurance contract. Because
many administrative services are not provided for in the insurance
contract, they could constitute valuable consideration and an unlawful
inducement or rebate in violation of the Insurance Code, regardless of
whether they are provided directly or indirectly by regulated entities.

State Law

I nsurance Code 8541.056(a) provides that

[s]ubject to Section 541.058 and except as otherwise expressly
provided by law, it is an unfair method of competition or an unfair or
deceptive act or practice in the business of insurance to knowingly
permit the making of, offer to make, or make alife insurance contract,
life annuity contract, or accident and health insurance contract or an
agreement regarding the contract, other than as plainly expressed in
the issued contract, or directly or indirectly pay, give, or allow or
offer to pay, give, or alow asinducement to enter into alife insurance
contract, life annuity contract, or accident and health insurance
contract arebate of premiums payable on the contract, a special favor
or advantage in the dividends or other benefits of the contract, or a
valuable consideration or inducement not specified in the contract, or
give, sall, or purchase or offer to give, sell, or purchase in connection
with alife insurance, life annuity, or accident and health insurance
contract or as inducement to enter into the contract stocks, bonds, or
other securities of an insurer or other corporation, association, or
partnership, dividends or profits accrued from the stocks, bonds, or
securities, or anything of value not specified in the contract.

I nsurance Code 8543.003 provides that

http://www.tdi.state.tx.us/bulleting/2008/cc3.html (3 of 7)2/5/2008 12:06:12 PM



Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

Aninsurer or an officer, agent, or representative of an insurer may not:

(1) directly or indirectly pay, allow, or give or offer to pay, alow, or
give as an inducement to insurance athing of value or other
inducement that is not specified in the policy, including:

(A) arebate of premium payable on the policy;

(B) aspecia favor or advantage in the dividends or other benefits to
accrue on the policy; or

(C) paid employment or a contract for service. . .

I nsurance Code 84005.053(c) provides that

(c) An agent may not pay, permit, or give or offer to pay, permit, or
give, directly or indirectly, to any person who does not hold alicense
as an agent:

(1) arebate of premiums payable, a commission, employment, a
contract for service, or any other valuable consideration or
inducement that is not specified in the insurance policy or contract for
or on account of the solicitation or negotiation of an insurance
contract . . .

Discussion

The Insurance Code 8541.056 appliesto life insurance, accident and
health insurance, and annuities, and prohibits, among other things, an
insurer, insurance agent or other regulated entity from offering an

http://www.tdi.state.tx.us/bulleting/2008/cc3.html (4 of 7)2/5/2008 12:06:12 PM



Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

insured or prospective insured an inducement or valuable
consideration not specified in the insurance policy. It aso
specifically references 8541.058, which enumerates certain practices
legislatively declared not to constitute a rebate or inducement, and
was amended by the 80th Legidlature.

Because many administrative services are not provided for in the
insurance contract, they could constitute valuable consideration and
an unlawful inducement or rebate in violation of the prohibitions set
out in 8541.056. For essentially the same reasons, an insurance
company, insurance agent or agency hiring an outside third party to
provide administrative services on a no-additional-fee basis that the
Insurance company, insurance agent or agency may not directly or
personally provide, also could constitute a prohibited practice.

For example, COBRA administration, Flexible Spending Account
administration, and similar types of services are administrativein
nature and are not ordinarily provided in an insurance contract by an
Insurance company, its agent, an agency or a broker. The Department
is particularly concerned that the offer or provision of such types of
services on a no-additional-fee basis could constitute an unlawful
inducement that is not specified in the policy, and could be subject to
departmental disciplinary action.

The Department strongly cautions against direct or indirect provision
by an insurance company, insurance agent or agency of such services
at no additional fee, to avoid violating Insurance Code 8541.056 and
§543.003 prohibitions against unlawful inducements or rebates.
Further, provision of such services may result in aviolation of
84005.053(c) provisions addressing unlawful inducements and
rebates.

http://www.tdi.state.tx.us/bulleting/2008/cc3.html (5 of 7)2/5/2008 12:06:12 PM



Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

Department Reminder

Violation of the Insurance Code or Department rules by license
holders -- including engaging in unfair or deceptive acts or practices
under the Insurance Code Chapter 541 or engaging in rebating or
unlawful acts described in Chapters 542, 543, and 4005 -- subjects
such holdersto disciplinary action, including fine, penalty, license
suspension, license revocation, and/or other appropriate
administrative remedy.

Additional information on this Bulletin may be obtained from Matt
Ray, Deputy Commissioner, Licensing Division, at 512-463-8917.

Mike Geedlin
Commissioner of Insurance
Texas Department of Insurance

For more information contact: License@tdi.state.tx.us

The Texas Department of | nsurance

333 Guadalupe, Austin 78701 « P.O. Box 149104, Austin 78714-9104

(512) 463-6169 - 800-578-4677 (in Texas) « Consumer Helpline 800-252-3439 (463-6515 in Austin)
Division of Workers Compensation Customer Services 800-252-7031 (800-372-7713 x4636 in Austin)

http://www.tdi.state.tx.us/bulleting/2008/cc3.html (6 of 7)2/5/2008 12:06:12 PM
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Health Insurance and Agent/Agency Provided Administrative Servies - Rebating

TDI Telephone Numbers/ Fax Numbers - DWC Contacts - Maps & More Contact | nformation

Accessibility - Corrections - Disclaimer - Linking - Open Records - Privacy/Security - Web Guide
Helpinsure - Homeland Security - Legislature - TDI Expenditures - TexasHealthOptions - TexasOnline
TRAIL - Related Links

Home - Site Index - Site Search - FAQ Search - Keyword Search - Previous Page - Back to Top
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